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In recent decades, we have witnessed strong economic integration on a global scale. Lower tariffs, reduced 
trade barriers, private enterprise, and improved local and international governance have contributed to 
growth, job creation and a significant improvement of living standards in most countries. The global level 
of extreme poverty has declined by about half over the past two decades. The rules-based multilateral 
trading system has been critical for these achievements and we should avoid putting it at risk. We should 
therefore fight protectionism and continue to work on a reciprocal, non-discriminatory and mutually 
advantageous trade and investment framework. 
 
Following the largest capital increase of the World Bank Group in its history, we expect the organization 
to extend its engagement with all clients and to expand its financial role. We note the strong support from 
shareholders for the capital increase package and are pleased about the progress on transformative reforms 
supported by the capital increase. We urge the Board of Directors and Management to vigorously 
implement the capital package to make the World Bank Group ready to address urgent global development 
challenges in an environment of increasing risks and vulnerabilities in client countries and the rapid 
emergence of transformative new technologies. It is in this light that we also welcome the broad discussion 
about the potentials, challenges and risks inherent in potentially transformative and disruptive new 
technologies or the latest innovations in finance-related technologies. 
 
WORLD DEVELOPMENT REPORT 2019 – THE CHANGING NATURE OF WORK 
 
As we experience accelerating and deeply transformative technological change, the World Development 
Report 2019 on the “Changing Nature of Work” provides a timely analysis of the possible impacts  on the 
way we  work, produce, consume and  live in our societies. It convincingly shows the importance of further 
investments in human capital. In addition, we must develop new approaches to adapt and improve social 
protection to make it compatible with all forms of work and to enable new business models. New rules on 
taxation and regulation systems responding to the changing nature of firms must be developed. More 
research and further work will be needed to develop adequate policy and reform alternatives. The WBG 
can play an important role in driving this research, advising governments on possible policy adaptations, 
and in supporting a recalibration of investment priorities.  
 
HUMAN CAPITAL – A PROJECT FOR THE WORLD 
 
The new Human Capital Project (HCP) has the potential to make a real difference by helping countries to 
“invest more effectively in people”, as stipulated in the “Forward Look” planning document. The proposed 
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three-pronged approach for HCP – measurement, research and engaging countries proactively – promises 
to be effective and highly compatible with the core mandate of the Bank. The Human Capital Index (HCI) 
promises to be a potent tool to provide transparency, to raise awareness and to incentivize politicians to act. 
Linking Human Capital outcomes to productivity and income can illustrate empirically both the economic 
growth potential foregone due to human capital gaps and the constraints that governments must urgently 
address. We welcome the acknowledgement that the private sector, non-state actors, communities and local 
leaders can play an important role in contributing to close human capital gaps. While central government 
leadership in promoting human capital is of the essence, decentralized governance structures may increase 
responsibility and strengthen accountability mechanisms which are of essence to provide a functioning 
health and education system. Furthermore, there is great potential for the HCP to shed light on the cost in 
human capital of conflicts and violence. This will ideally lead to a better understanding of the strategies to 
address human capital loss in fragile contexts, including how to make the optimal transition from 
humanitarian to development aid. This said, more clarity is needed regarding the institutional implications 
of HCP implementation in the WBG in terms of coordination and resource allocation. In addition, it will 
be critical for the Bank to position its HCP and HCI work in the context of similar initiatives promoted by 
other international institutions to achieve maximum impact. 
 
DISRUPTIVE TECHNOLOGIES: CREATING OPPORTUNITIES AND MITIGATING RISKS 
 
We welcome the Bank’s efforts to support countries in exploiting opportunities and mitigating risks 
associated with disruptive technologies. The first two pillars of the proposed “Build-Boost-Broker” 
approach embody the Bank’s much needed efforts to help mitigate the digital divide by mobilizing 
investments in digital infrastructure, a technology-friendly regulatory environment, and initiatives to 
improve human capital. The discrepancies among client countries are considerable: while some have 
already invested in technologies such as “5G”, others must still focus on building basic digital infrastructure 
and regulations. The “Broker”-axis will be critical to make best use of the fast-developing technologies in 
developing countries. In doing so, the WBG must be mindful to avoid engaging in overly risky technology 
ventures or duplicating efforts of private or institutional actors. It must thus exercise the necessary caution 
and selectivity in its pursuit of pilot projects. While supporting the corporate priorities formulated for each 
of the pillars of this initiative, we would like to see further details regarding their operationalization, 
including the cooperation with relevant partners and the private sector, internal coordination and transaction 
costs, and staffing needs. Furthermore, sensible approaches regarding the disclosure and sharing of data are 
needed.  
 
THE BALI FINTECH AGENDA 
 
Fintech has the potential to enhance efficiency and competition, to promote financial development and 
inclusion, and to increase economic growth and prosperity. At the same time, it contains significant risks. 
The challenge for policy makers is to strike an adequate balance between enabling innovation and 
addressing risks and vulnerabilities. The twelve elements of the Bali Fintech Agenda establish a sound 
high-level framework for policy makers in client countries, as well as in other international organizations 
and bodies. The translation of the proposed principles into operational plans will be an important task. The 
WBG and IMF are well positioned to serve as a hub for Fintech discussions and as repositories of 
knowledge on key issues such as country-specific regulatory approaches and practices. In line with its 
“Broker”-function in harnessing disruptive technologies, the WBG should assess and support the use of 
new fintech technologies in developing countries, with particular emphasis on replication and scaling-up. 
The WBG and IMF should also join forces to provide targeted capacity building to their clients drawing on 
the work of other organizations and bodies with respect to standard-setting. 
 
 
 



 

3 
 

ADDRESSING DEBT VULNERABILITIES (LOW-INCOME AND EMERGING COUNTRIES)  
 
The results of the analysis of debt vulnerabilities in some emerging markets and low-income developing 
countries are highly worrisome. Some major emerging economies have increased their debt at all levels in 
recent years. In parallel, corporate debt has also increased beyond historic levels in many countries. This 
exposes their economies to commodity price shocks, currency risks or larger-than-expected increases in 
global interest rates. The renewed increase in debt vulnerabilities in low-income developing countries, 
exacerbated by the change in debt composition toward commercial and quasi-commercial financing, is 
equally worrisome. We support the multipronged approach to address debt vulnerabilities. Efforts to 
consolidate and facilitate the reporting of and access to debt data are particularly welcome. They must be 
well coordinated and complementary to the efforts of other relevant institutions such as the Paris Club, BIS, 
OECD, and other IFIs. Experience tells us that the development of tools and monitoring capacity must be 
better coordinated between the IMF and the WBG. The emphasis on policy dialogue and awareness-raising 
at the highest political levels is of key importance. Cases of unsustainable debt should be addressed as early 
as possible – not by replacing non-concessional with concessional financing, but by seeking debt 
restructuring, followed by the development of sustainable, inclusive national growth strategies. Situations 
of debt distress provide opportunities for deep and long-term structural reforms, for example in the areas of 
energy subsidies and debt transparency. Finally, emerging lessons learned from the current situation should 
feed into reflections on IDA’s non-concessional borrowing policy and the IMF’s debt limits policy. As the 
warning signals start blinking stronger and stronger, the IMF and the WBG must act vigorously and 
effectively to help prevent a debt crisis.  
 
CONCLUSION 
 
Rapid technological advancement will make a lasting change to our world, the way we work, produce, 
consume and live. It will provide opportunities and risks for the development of economies and societies. 
It is critical for us to think about the implications of this new reality, and to consider the need to adapt our 
economies to reap the benefits of these developments. The WBG has to play an important role, not only in 
raising awareness and building capacity, but also in providing policy advice and in supporting countries to 
make the best use of these technologies. Translating the analytical work into concrete actions will be a 
considerable challenge that needs to be addressed from the start. In its process of operationalization, 
Management must show how these activities integrate into the WBG’s commitments to Mobilize Financing 
for Development, the Cascade approach, IFC’s strategy 3.0 and the IDA policy objectives. 


